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Prior to student’s registering, they will need their student ID number.

Go to:  www.certiport.com; Click on Register and follow the prompts. 
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Tip 1: The student’s name must be spelled accurately including capitalization. This field cannot be changed. When the certificate is printed the name will appear exactly as it was entered.

Tip 2: Username: Use something that will be remembered easily. If the username has been previously used, you will be prompted to use something different. This username will be entered in prior to taking an exam. This field cannot be changed.

Tip 3: Password: Use something that will be remembered easily. Passwords can be changed at a later date. 
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Tip 4: E-mail: This is a required field. If student does not have an e-mail address, have them create a free account with google, hotmail or use their parent’s e-mail or last resort they may use the teachers (not recommended). The e-mail is used after the student registers, receiving their welcome letter with their user name and password. It is also used to send a congratulation letter when they pass their certification.  

Tip 5: Student/Employee ID: This is not a required field from Certiport, however, it is a requirement asked by the state.

Tip 6: Have the student unclick the “All Certiport to contact me via e-mail…..”
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Tip 7: After clicking “Take an exam or prepare for an exam” students will be asked to register a program. Once they register for Microsoft, a screen for Microsoft registration will appear. Have the student select “use my Certiport profile data: and the information will populate the fields. 
Tip 8: Have the student fill out the below. Student keeps their half for their records and have readily available when they are ready to take the exam, and have them hand you (the teacher) the other half for record keeping in case the student loses their information. 
Contact Certiport at 888.999.9830 option 9, for questions

	For Student
	For Teacher

	Student Name
	Student Name

	User Name
	User Name

	Password:
	Password:
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User Registration

e — CONTACT INFORMATION
© Account Setup ‘Your email address will be required if you forget your username or password and for official Certiport communications.
PO — ‘Certiport will not share your personal information with others (Certiport Privacy Statement).
Email:*
Profile [
Phone:
Choose A Purpose i
Summary Allow Certiport to contact me via e-mail regarding new programs, promotional offers, and events.

MAILING ADDRESS

Country: United St

Diane Petersen
Line 1%

Line 2:

City:*

State/Province:* -
Zip/Postal Cod

United States

ALTERNATE ADDRESS (OPTIONAL)

IF you prefer that any certificate(s) or merchandise be mailed to an address other than the "Mailing Address" listed above,
specify an alternate address.

[l specify Alternate Address
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@ Welcome to Certiport
» Account Setup
Personal Information
Profile
Choose A Purpose

Summary

First name:*
Middle name:
Last name:*

This is exactly how your name will appear on your certificate(s).

Month Day  Year
Birthdate:* <selat> v v -

If you forget your username or password and need to use automated assistance to retrieve them, you will be asked for
your birthdate in order to verify your identity.

LOGIN INFORMATION

Username:*

Password:*

Confirm password:

Usemame and password must be at least & charactars in length and contain no spaces. A recommended usemame would be your email
address, Pazswords are caze sensitive

ou will use this information to login to take exams, view you results, and access tools 3t winwcertiport.com. You will raceive an email

containing this information. Keep your credentials in 2 safe place.

'SECURITY QUESTIONS/ANSWERS

1f you forgat your username or password, you vill be askad to provide the ansvers to your security questions in ordar to verify
your idantity.

Security Question 1:* <-Select-> -
Security Answer

‘Security Question 2:* <-Select-> -
‘Security Answer 2:*





